Privacy & Security Policy

We respect the privacy of everyone who visits our website or communicates with
us. We take your privacy seriously. Your personal information will be used only
when dealing with you and for the sole purpose described and will never be sold
nor unnecessarily shared with a third party.

We may retain details provided to us by you in order for your booking to be
processed efficiently, to keep you informed, and to better understand your
requirements.

We may use the information you provide to inform you about Sencillo’s offers and
services.

We take full responsibility for ensuring that proper security measures are in place
to protect your information which is collected, stored and disclosed to prevent
unauthorised access and misuse, in accordance with data protection legislation
(1984 & 1998)

By using our services, you permit us to pass relevant information on to our
partners and suppliers of your arrangements such as, transport companies, tour
and guest services, etc. Information may also be provided to security or credit
processing companies, public authorities such as customs/immigration if required
by them, or as required by law.

We will not pass any information on to any other person who is not responsible
for part of your reservation arrangements. This applies to any sensitive
information that you give to us such as details of disabilities, or dietary/religious
requirements.

We may offer links to other web sites such as tourist boards, flight partners etc,
which are intended to provide supplementary information about specific services.
We are not not responsible for content, privacy policies or practices of external
web sites.



